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Delight Can Come In Small Packages

 Robert Passikoff, President, Brand Keys, Inc

 
There was a critical finding coming out of an examination

of emotional shifts in consumers’ Ideals of the 79

categories in this year’s Customer Loyalty Engagement

Index. The incontrovertible fact is that consumers know

brands, know what the brands do, and know what they’re

willing to pay for the brands – and, they want to be

delighted. This finding rang a bell when it was announced

that Apple – amid growing competition and wanting to accelerate sales of its

smartphones – is working on a delightful new line of smaller iPhones, about

half the size of the current iPhone 4.

Even though category competition has gotten bigger, Apple is still rated #1 in

the smartphone category, with this year’s also-rans looking like this:

Samsung2.

Blackberry3.

LG4.

Nokia5.

Motorola6.

Palm7.

Rumor has it that the new design will also be half the price of the current

model. This will allow carriers to subsidize most of the retail price, thus placing

the iPhone smack in the middle of mass-market price range of rival cellphones,

which would help migrate users from cell to smart. That category looks like

this:

Samsung1.

LG2.

Sony Ericsson3.

Nokia4.

Motorola5.

Sanyo6.

Panasonic7.

Size, we are reminded, is not everything. That title goes to the creation of

consumer loyalty, which, when it plays out in the marketplace, only comes in

one size: extra large.

Subjects: Consumers, Brands, Brands

16 February 2011 15:53

About Us     Help     Store Free Trial Log In

Search
Advanced Search

ALL OF WARC

Delight Can Come In Small Packages | warc.com http://www.warc.com/Blogs/Delight_Can_Come_In_Small_Pa...

1 of 2 2/17/11 9:11 AM



| Home Help Contact Us Terms & Conditions © 2011 Copyright and Database Rights owned by WarcSitemap Content & Partners

There are 0 comments on this blog

(Want to have your say? Add your Comment)

Add your comment here:

Email :  Email

Forename :  Forename

Surname :  Surname
   

  

   

http://bit.ly/fU0XbR

@WarcEditors RT

@AntonyWarc: TNS

paper on European media

preferences http://t.co

/wUDe9ww

@WarcEditors Warc

News: Indian consumer

sentiment hits new high

with its best index score

since 2008, according to

MasterCard http://bit.ly

/f5QfoA

@WarcEditors Warc

News: Groupon plans to

"dominate" in China -

could partner with

Tencent http://bit.ly

/dN9Er4

@WarcEditors Warc

News: App downloads

more than doubled in

Germany last year, hitting

900m http://bit.ly/fNbr99

#brands #marketing

#apps

@WarcEditors Warc

News: CSR, transparency

among key issues for

consumers in Singapore

http://bit.ly/g5BIqf

#consumers #brands

#marketing

Delight Can Come In Small Packages | warc.com http://www.warc.com/Blogs/Delight_Can_Come_In_Small_Pa...

2 of 2 2/17/11 9:11 AM


